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Volunteers are an essential part of Martin House. 
We are grateful to all our volunteers for their time and dedication and could not exist without their support.

Volunteer Role: Online Retail Volunteer (eBay and Vinted)
Volunteer Manager: Ecommerce Manager/Retail Management Team
Location: Thorp Arch Warehouse 	

Photograph, list and sell donated items across our online marketplaces, including eBay and Vinted
Every item you list on eBay or Vinted helps raise vital funds to support Martin House’s work. 
The role includes:
· Inspecting and researching donated items that may be collectible
· Valuing and pricing items
· Helping items find their new home.
· Photographing items and listing them on eBay and Vinted
· Parcelling items for dispatch

Commitment:
Whether you can spare a few hours a week or a full day, your time will make a genuine difference
Volunteer profile:
· Enthusiastic and reliable.
· Comfortable using a smartphone/ tablet or computer (or willing to learn).
· Interested in fashion, collectibles, homeware or online shopping.
· Passionate about supporting a great cause.
· No experience is needed—we'll provide all the training and support you need.
Support you will receive from Martin House, and your involvement in our organisation includes:
· Regular contact with the manager responsible for the area with which you will volunteer.
· You will gain valuable experience and understanding of the services Martin House offers.
· You will be part of the work of a highly regarded UK charity.
· We will reimburse reasonable expenses.
· Full training and supervision will be given as appropriate for the volunteering role. 
· Volunteers are invited to attend hospice-wide events which include other areas of our work.
· Volunteers are invited to join the Martin House Volunteer Forum (more information available on request).
· We ask all our volunteers to follow Martin House policies and procedures. 
· We will need you to complete documentation relating to the role.

For further details and to apply, 
Email: volunteering@martinhouse.org.uk 

Risk Assessment for this role: H&S-RAS-112 - Risk Assessment - eBay Volunteer - V1 - 08.2021
A Company Limited by Guarantee Registered in England & Wales No. 02016332. Registered Charity No. 517919. VAT Registration No. 686 5694 67.
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