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Job Title	Gardener / Maintenance Operative	 
Responsible to	Planned Maintenance Lead
Hours of work	37.5 hours per week / out of hours (on call) cover 1 week in 3. 
Place of work/Base	Martin House Hospice for Children and Young People, LS23 6TX   
Type of contract	Permanent/Fixed term

Overall purpose of the role
The Gardener / Maintenance Operative is responsible for delivering high‑quality planned and reactive maintenance across the estate. They will deliver the day to day maintenance and development of the grounds and gardens, and ensuring the equipment remains safe, compliant and fully operational. 
The role is responsible for carrying out routine grounds and garden maintenance, developing new areas, creating planting schemes, and ensuring the Landscape Management Plan is delivered. They will also undertake inspections, testing and repairs across a wide range of areas. 
The post‑holder uses the Computer Aided Facilities Management (CAFM) system to manage workloads, record activity and maintain accurate compliance documentation.
 They will contribute to creating a safe, efficient and well‑maintained environment, positively reflecting on Martin Houses reputation. 
Tasks and duties
Grounds and Garden
· Carry out general garden and grounds maintenance, including mowing, strimming, edging, weeding and pruning.
· Plant, maintain and care for flowers, shrubs, trees, hedges and other plants.
· Maintain lawns, borders, beds, pathways, play equipment and other landscaped areas.
· Undertake seasonal gardening activities, including planting, mulching, leaf clearance and preparation for winter.
· Water plants and maintain appropriate irrigation systems where required.
· Carry out basic maintenance of garden features, fences, gates, paths and outdoor areas.
· Use and maintain gardening tools, machinery and equipment safely and appropriately.
· Keep tools, equipment, sheds and working areas clean, tidy and secure.
· Identify weeds, pests, diseases or other issues affecting plants and take appropriate action or report concerns.
· Assist with the development and improvement of gardens and outdoor spaces.
· Remove and dispose of green waste and general garden waste appropriately.
· Maintain a safe working environment and report any hazards, defects or maintenance requirements.
· Work in accordance with relevant health and safety, environmental and company procedures.
· Support other groundskeeping or outdoor tasks and as reasonably required.
· Support with events in the garden, which includes covering weekends.
· Carry out any other duties appropriate to the role and level of responsibility.
· Manage the Garden Volunteer team.

Swimming Pool Plant Operations
· Monitor and maintain pool water quality, conducting water tests and recording results.
· Undertake basic maintenance and cleaning of pool plant equipment.
· Ensure compliance with relevant health and safety and pool operating procedures.

Records, Systems & Compliance
· Use the CAFM system to receive jobs, update progress, record completion and attach relevant documentation.
· Maintain accurate logs, inspection records and compliance certificates.
· Ensure all work meets statutory, regulatory and organisational standards.
· Escalate any tasks that cannot be undertaken to the Maintenance Lead.

Health, Safety & Risk Management
· Follow or ensure contractors follow all health and safety procedures, including permit‑to‑work, lock‑out/tag‑out and risk assessments.
· Report hazards, near misses and incidents promptly.
· Ensure all maintenance activities are carried out safely and with appropriate PPE.
· Only complete tasks and activities within own skills, knowledge, ability, training or experience.

Customer Service & Communication
· Communicate effectively with staff, contractors and stakeholders regarding job progress and service impact.
· Provide a professional, helpful and proactive service at all times.
· Liaise with the Maintenance Lead on issues, priorities and resource needs.

Continuous Improvement
· Identify opportunities to improve the reliability of equipment and the efficiency of maintenance processes.
· Support projects, refurbishments or upgrades when required.
· Participate in toolbox talks, training and professional development.
· Work with the Facilities and SHE Lead on any environmental initiatives relating to the grounds and gardens.

Health & Safety
· To be aware of the safety needs of the children, colleagues volunteers and supporters and adopt a preventative safety approach to all times.
· To report all accidents incidents and untoward incidents 
· To be aware of your health and safety responsibilities as an employee and adhere to these.
Personal development

· To adopt a positive and reflective approach to personal and professional development.
· To participate constructively in a yearly annual appraisal.
· To undertake specific training and to remain updated.
· Keep up to date with modern gardening techniques, plant care and seasonal practices.
· Seek opportunities to develop knowledge of horticulture, landscaping and grounds maintenance.
· Develop an understanding of the specific requirements and characteristics of the gardens and grounds being maintained.

This job description reflects the present requirements of the post and will form the basis of performance appraisal.  As duties and responsibilities change and develop the job description will be reviewed and necessary changes made with consultation.
Equality statement
Martin House is committed to providing care and improving services irrespective of race, ethnicity, disability, gender, religion or belief, age, marital status, or sexual orientation

Safeguarding Children, Young People and Vulnerable Adults 
Martin House is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all employees to share this commitment. Recruitment checks are undertaken in accordance with safer recruitment standards and successful applicants may be required to undertake a DBS via the Disclosure and Barring Service. 
All Martin House employees are expected to
· Uphold the values of Martin House and behave in a professional manner at all times.
· Value equality and diversity and comply with relevant equality legislation.
· Attend 1:1s with line manager, team meetings and annual appraisals.
· Take part in all relevant mandatory training and any other education and training considered necessary to carry out the role.
· Take responsibility for one’s own personal development.
· Cooperate with colleagues, encourage and support positive working relationships (both internally and externally) and foster a culture of respect and consideration at work.
· Establish and maintain effective communication with relevant individuals and groups, both internally and externally.
· Take responsibility for one’s own health and safety and the health and safety of others whilst at work, and comply with Health and Safety legislation.
· Comply with information governance requirements and maintain confidentiality at all times, as required.
· Work within all Martin House policies and procedures.
· Communicate a positive image of Martin House and protect its reputation.
· Attend for work and events as and when required.
Staff who support Martin House volunteers are expected to
· Carry out effective inductions for new volunteers in your department
· Lead and guide volunteers, providing the support needed to maintain morale and enable them to work effectively
· Ensure all necessary local activity risk assessments, and policies are available and adhered to. 
· Supervise your volunteers appropriately in their day-to-day work and actively work to recognise the work that they do
· Ensure your volunteers have access to some personal time with you on a regular basis 
· Ensure that your volunteers have an annual opportunity to reflect on their volunteering role with you 
· Support appropriate volunteer learning and development within your team
· Play a role in the recruitment of new volunteers within your area
· Support and manage performance issues with volunteers fairly and sensitively, taking advice from the HR department where appropriate 

Person specification
Qualifications and work experience
Essential
· Level 2 qualification in Horticulture, Gardening, Landscaping or a related subject.

Desirable
· Training in the safe use of ride-on mowers, strimmers, chainsaws or other specialist equipment, where applicable.
· Any other relevant horticultural or grounds maintenance qualifications.
· IOSH Working Safely qualification.
· Experience working within a private garden, estate, park or large grounds.
· Knowledge of ornamental gardening and horticultural practices.
· Experience using powered gardening machinery.
· Knowledge of plant identification, pests and diseases.
· Basic DIY or grounds maintenance skills.
· First Aid qualification.

Knowledge and skills
· Previous experience in gardening, horticulture, grounds maintenance or a similar practical role.
· Good practical knowledge of general gardening techniques.
· Ability to work independently and manage daily tasks effectively.
· Good attention to detail and pride in maintaining high standards.
· Able to undertake the physical requirements of the role, including working outdoors in varying weather conditions.
· Ability to safely use basic gardening tools and equipment.
· Reliable, punctual and conscientious.
· Good organisational skills and ability to prioritise workloads.
· Positive attitude and willingness to learn.
· Good communication skills and ability to work effectively with others.
· Commitment to health and safety and maintaining a safe working environment.
· Full UK driving licence.

Attributes
· Reliable, proactive and self‑motivated.
· High attention to detail and commitment to safe working practices.
· Calm under pressure with the ability to respond quickly to issues.
· Team‑oriented, supportive and willing to learn.
· Professional, customer‑focused and positive attitude.
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