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Job Title		 	Housekeeper
Responsible to 		Estates Lead – Soft Services
Hours of work 	16 to 24 per week, with various shifts between the hours of 07:00 and 18:00, working on a three-week rota, one weekend in three.  Some flexibility to cover occasional events and sessions at weekends and in the evening

Place of work/Base	 Martin House Hospice

Type of contract	Permanent
Overall purpose of the role
To deliver cleaning of all hospice buildings for both Clinical and Non-Clinical areas, ensuring best cleaning practices and standards are met and Infection, Prevention and Control (IP&C) is maintained in clinical areas.

This role also includes helping with kitchen duties and working in the laundry as required.

Tasks and duties
· Undertaking deep cleans of clinical areas
· Vacuuming
· Mopping/ dusting
· Use of hard floor cleaning machines and equipment
· Use of steam cleaner
· High- and low- level dusting and polishing 
· Washing linens and laundry
· WC cleaning
· Kitchen duties such as loading and unloading dishwashers, cleaning ovens, washing pans and setting tables
· Cleaning/ making up of bedrooms and cleaning ensuite bathrooms.
· Any other reasonable duties as required by the Estates Lead (Soft Services), Estates Lead (Hard Services) or other Senior Manager
· Martin House has a multi-professional; multi-skilled team seeking to reach out to each family in a way that most helps them. You may therefore be asked to help in other areas as required


Health & Safety
· To be aware of the safety needs of the children, colleagues volunteers and supporters and adopt a preventative safety approach to all times.
· To report all accidents incidents and untoward incidents 
· To be aware of your health and safety responsibilities as an employee and adhere to these.
Personal development

· To adopt a positive and reflective approach to personal and professional development.
· To participate constructively in a yearly annual appraisal.
· To undertake specific training and to remain updated.
Equality statement
Martin House is committed to providing care and improving services irrespective of race, ethnicity, disability, gender, religion or belief, age, marital status, or sexual orientation

Safeguarding Children, Young People and Vulnerable Adults 
Martin House is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all employees to share this commitment. Recruitment checks are undertaken in accordance with safer recruitment standards and successful applicants may be required to undertake a DBS via the Disclosure and Barring Service. 
All Martin House employees are expected to
· Uphold the values of Martin House and behave in a professional manner at all times.
· Value equality and diversity and comply with relevant equality legislation.
· Attend 1:1s with line manager, team meetings and annual appraisals.
· Take part in all relevant mandatory training and any other education and training considered necessary to carry out the role.
· Take responsibility for one’s own personal development.
· Cooperate with colleagues, encourage and support positive working relationships (both internally and externally) and foster a culture of respect and consideration at work.
· Establish and maintain effective communication with relevant individuals and groups, both internally and externally.
· Take responsibility for one’s own health and safety and the health and safety of others whilst at work, and comply with Health and Safety legislation.
· Comply with information governance requirements and maintain confidentiality at all times, as required.
· Work within all Martin House policies and procedures.
· Communicate a positive image of Martin House and protect its reputation.
· Attend for work and events as and when required.
This job description reflects the present requirements of the post and will form the basis of performance appraisal.  As duties and responsibilities change and develop the job description will be reviewed and necessary changes made with consultation.
Person specification
Qualifications and Work Experience:
· Experience of working in a care setting would be an advantage.
· Previous experience of providing professional cleaning services would be an advantage.
Knowledge and skills:
· An understanding of infection control requirements in relation to this role.
· Basic knowledge of CoSHH regulations.
· Ability to use appropriate equipment, for example, Rotowash, steam cleaner, washing machines, etc.
Attributes:
· Ability to work collaboratively as part of the Housekeeping Team.
· Commitment to Martin House values, Excellence, Respect, Integrity and Compassion. 
· Ability to undertake the physical aspects of the role including utilising machinery.
· Ability to work using own initiative and under own direction.
· Ability to communicate sensitively with children and parents in line with Martin House’s values and expectations.
· Ability to demonstrate respect for children, young, their families and colleagues.
· Willingness to learn and develop as fits with the responsibility for the job.
As we work with children and adults at risk this role is subject to an Enhanced DBS check.  It is a requirement that the applicant has the right to work in the UK.
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