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Job Title		 	Partnerships Manager - Major
Responsible to 	Philanthropy and Partnerships Team Manager
Hours of work 		37.5 hours a week (with some flexibility to cover occasional 
events and sessions at weekends and in the evening)

Place of work/Base	Martin House / Home – Hybrid working
Type of contract	Full Time, Permanent 

Overall purpose of the role
· To manage corporate partners in order to retain, develop and grow long term income generating partnerships.
· To nurture, develop and account manage relationships with corporate partners, developing strong account plans and ambitious targets.
· To secure sponsorship from corporate partners in support of Martin House events.

· To be an active member of the Philanthropy & Partnerships team growing income year on year. 
Tasks and duties
1. Develop and steward relationships with key corporate decision makers, to maximise partnership opportunities with prospects and existing partners.
2. Account manage a range corporate partnerships, developing and securing them for multi-year support.
3. Actively secure sponsorship from corporate partners for Martin House events.
4. Ensure all corporate partners have correct and up to date Partnership Agreements and Licence Fee Agreements. 
5. Forecast, track and report on the income performance of your area including the reporting of performance against agreed KPI measures. 
6. Support the Philanthropy & Partnerships Team Manager through contributing to special projects, working groups and strategic planning.
7. Support with hosting networking and cultivation events to increase profile of Martin House to new supporters.
 
8. Accurately record communication and account information on the database.
9.  Maintain awareness of other charitable partnerships, alongside new fundraising trends, tools and campaigns.
10.  Work closely with other income generation teams within Martin House to maximise the support of new partners and ensure organisational objectives are achieved.
11. Act as an ambassador for Martin House, maintaining positive and effective communication internally and externally when representing the service offered by the hospice.
There is an expectation that the post holder will need to travel to visit businesses, attend meetings and conferences etc. sometimes outside of working hours.
Health & Safety
· To be aware of the safety needs of the children, siblings, parents and colleagues and adopt a preventative safety approach to all times.
· To report all accidents incidents and untoward incidents to a Deputy Head of Care and Clinical Services.
· To be aware of your health and safety responsibilities as an employee and adhere to these.
Personal development
· To adopt a positive and reflective approach to personal and professional development.
· To participate constructively in a yearly annual appraisal.
· To undertake specific training and to remain updated.
This job description reflects the present requirements of the post and will form the basis of performance appraisal.  As duties and responsibilities change and develop the job description will be reviewed and necessary changes made with consultation.
Equality statement
Martin House is committed to providing care and improving services irrespective of race, ethnicity, disability, gender, religion or belief, age, marital status, or sexual orientation

Safeguarding Children, Young People and Vulnerable Adults 
Martin House is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all employees to share this commitment. Recruitment checks are undertaken in accordance with safer recruitment standards and successful applicants may be required to undertake a DBS via the Disclosure and Barring Service. 
All Martin House employees are expected to
· Uphold the values of Martin House and behave in a professional manner at all times.
· Value equality and diversity and comply with relevant equality legislation.
· Attend 1:1s with line manager, team meetings and annual appraisals.
· Take part in all relevant mandatory training and any other education and training considered necessary to carry out the role.
· Take responsibility for one’s own personal development.
· Cooperate with colleagues, encourage and support positive working relationships (both internally and externally) and foster a culture of respect and consideration at work.
· Establish and maintain effective communication with relevant individuals and groups, both internally and externally.
· Take responsibility for one’s own health and safety and the health and safety of others whilst at work, and comply with Health and Safety legislation.
· Comply with information governance requirements and maintain confidentiality at all times, as required.
· Work within all Martin House policies and procedures.
· Communicate a positive image of Martin House and protect its reputation.
· Attend for work and events as and when required.

Staff who support Martin House volunteers are expected to
· Carry out effective inductions for new volunteers in your department
· Lead and guide volunteers, providing the support needed to maintain morale and enable them to work effectively
· Ensure all necessary local activity risk assessments, and policies are available and adhered to. 
· Supervise your volunteers appropriately in their day-to-day work and actively work to recognise the work that they do
· Ensure your volunteers have access to some personal time with you on a regular basis 
· Ensure that your volunteers have an annual opportunity to reflect on their volunteering role with you 
· Support appropriate volunteer learning and development within your team
· Play a role in the recruitment of new volunteers within your area
· Support and manage performance issues with volunteers fairly and sensitively, taking advice from the HR department where appropriate 

Person specification
Qualifications and work experience
Essential

1. GCSE’s (4-9) or equivalent in English and Maths
2. Working in corporate fundraising or in a marketing/sales position in a client facing role
3. Researching, prospecting and winning new business/partnerships of a minimum £15k per annum value
4. Developing relationships with key supporters and individuals at a senior level
5. Managing multiple corporate accounts in a commercial and/or charity setting and maximising income from these through proactive stewardship
6. Development and delivery of compelling proposals, presentations and pitches
7. Track record of meeting and exceeding targets

Desirable

1. Member of the Institute of Fundraising
Knowledge and skills
1. Excellent interpersonal and communication skills, verbal, non-verbal and written
2. Demonstrable ability to conduct presentations to a variety of audiences
3. Ability to adopt a creative and proactive approach to all aspects of the work
4. Ability to develop and maintain internal and external working relationships at all levels
5. Ability to work on own initiative and cooperatively as part of the fundraising team
6. Ability to set, monitor and analyse income and KPI targets
7. Knowledge of fundraising legislation and governance
8. Demonstrable knowledge of fundraising databases 




Attributes
1. The ability to communicate sensitively with all staff, children and parents in line with Martin House’s values and expectations
2. Accountable for self and actions
3. A positive can-do attitude
4. Calm and objective
5. Assertive, confident and approachable with clear decision making abilities
6. A commitment to working with and supporting volunteers
7. Ability to adopt a flexible approach to working to support evening and weekend events and activities
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