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Job Title: 	Family Support Clinical Team Manager
Reporting to:	Head of Family Support and Transition
Place of work:	Martin House, outreach into hospitals and the community
Hours of work:		Up to 37.5 hours 
Overall purpose of the role
As a professionally trained mental health practitioner you will provide leadership and management to the team and be responsible for the delivery of emotional support to children, young adults, parents, and carers to meet their individual needs. This will include the assessment of emotional health and well-being, clinical formulation, and the provision of appropriate interventions to a child, young person and their family living with a life limiting condition and to those families who are bereaved. 
This role will provide strong clinical leadership, day to day management, monitoring key performance areas, staff appraisal and personal development.
This post holder will:
· Work together with the Head of Family Support to ensure that strategic and operational plans are translated into a narrative that inspires the Family Support team and gives them clear objectives for the delivery of care.
· Provide holistic care: assessment, planning and implementation of skilled interventions to address identified emotional support and wellbeing needs and manage associated risk for families on a defined caseload. 
· [bookmark: _Hlk165276429]Provide specialist case management to Family Support team members involved in the assessment and holistic care of families living with palliative care conditions and those that are bereaved.
· Support the team to formulate individualised management and treatment plans using clinical reasoning, evidenced based practice and utilising a wide range of intervention skills and options to deliver emotional support to families in a variety of settings. This will involve coordinating the work of other staff to deliver treatment programmes.
· Work autonomously and collaboratively within the multi-disciplinary team as a core member of the Martin House multi-disciplinary team (MDT) sharing own knowledge to contribute to the development of others.
· Promote the emotional wellbeing and safeguarding of children and young people. 


· Provide therapeutic interventions on an individual and group basis, contributing towards the holistic care of children and young adults and their parents/carers. 
· Work wherever best meets the needs of the family both within the hospice and in community/hospital settings on an individual and group basis. Some working at home may also be appropriate. 
Key result areas: 
Clinical quality and leadership:
· Support the Head of Family Support and Transition to deliver the care operational plan in line with organisational strategy. 
· Provide line management and leadership within the Family Support team which promotes effective and efficient delivery of services that adhere to all policies and procedures and demonstrates achievement of CQC standards. 
· Lead using an approach that facilitates an environment where all staff reach their potential, encouraging innovation whilst managing risk. 
· Take responsibility for organisation and delivery within delegated areas.
· Take responsibility for the allocation of resources and day-to-day management of designated staff. This will include planning staff allocation and workload distribution, complex case discussions, caseload reviews, MDT meetings and discharge planning. The ability to effectively formulate and adjust plans as necessary is therefore essential. 
· Ensure that all professionals within their area of accountability work effectively and are sensitive to professional/cultural/individual requirements of all families and staff.
· Empower team members to organise workloads, diary and rotas to ensure work-life balance can be achieved.
· Promote a culture of learning and development.
· Actively engage with children, young people, and their families in all service planning, monitoring, and evaluation. 
Clinical and therapeutic:
· Provide initial and ongoing assessments of need that are informed by a consistent, coherent, and in-depth theoretical approach.
· Deliver therapeutic interventions to children, young people and their families who are experiencing emotional distress and living with palliative conditions or who are bereaved based on the best available evidence. This assessment and therapeutic support will be based upon the appropriate use of assessment, self-report measures, direct and indirect structured observations and will be appropriate to the child/young person, or adults emotional support and cultural needs.
· Evaluate and take account of a range of mental health disorders, psychopathology, symptoms of psychological distress, functioning and coping styles with the understanding of conceptual norms.

· Exercise autonomous professional responsibility for the planning, delivering, and completing of therapeutic interventions consistent with therapeutic model or approach.
· [bookmark: _Hlk165276915]Commit to best evidence-based practice with supervision from a senior clinician within professional guidelines and within the overall framework of the team’s policies and procedures. 
· To undertake risk assessment and risk management strategies in accordance with service and professional guidance. 
· To work as an autonomous practitioner and effectively as part of the multi-disciplinary team to assess and triage referrals, participating actively in multi-agency approaches to psychological/emotional health and signposting to other agencies/statutory organisations when appropriate. 
· To prioritise working in partnership with families demonstrating sensitivity to their individual needs and promoting comfort, quality of life, dignity, and privacy. 
· Work with children and young people or families living with complex physical, cognitive and communication difficulties and life limiting conditions as well as associated trauma, distress, agitation, or anxiety. 
· Apply a high level of understanding of the psycho-emotional effects of long-term life limiting/threatening conditions and child bereavement. 
· Manage own caseload, accessing support and guidance where appropriate to individual need operating within the professional and case management supervision framework. 
· Respect the individuality, values, cultural and religious diversity of individuals, their families, and the local community to contribute to the provision of an inclusive service and a working environment that is sensitive to these needs. 
· Coordinate/contribute to family-based events for Martin House.
Communication:
· Establish effective communication, both written and verbal with all members of the multidisciplinary team, actively participating in team and multi-disciplinary meetings, contributing to decisions regarding holistic care plans encouraging the wider understanding of the role of psychological and emotional support in palliative care.
· To provide advice, guidance and consultation to other professionals and care team members as required to facilitate the effective and appropriate emotional and well-being care and advice to our clients and their families/carers. 
· Develop and sustain strong links within community healthcare, voluntary sector and social care and education settings. 



Documentation:
· Maintain the highest standards of clinical record keeping using electronic data entry, report writing and the responsible exercise of professional self-governance in accordance with NMC/HCPC professional standards and Martin House policies and procedures. 
        Clinical governance:
· Demonstrate a strong understanding of clinical governance frameworks and risk management processes.
· Implement and monitor robust systems of governance in line with professional and team objectives ensuring responsiveness and resilience.
· Monitor and review the effectiveness of the care provided and participate in the setting of ongoing quality standards using all data available, championing continuous improvement.
· Inform, educate, support, and advise both families and the multi-disciplinary team in the emotional and psychological support needs of children and young adults. 
Education, supervision, and training:
· Receive supervision in line with Martin House policy and take part in the annual appraisal in line with Martin House appraisal policy, during which both mandatory and role specific continued professional development needs should be identified and agreed. 
· Supervise and support junior colleagues and volunteers.
· In conjunction with the education team, work to develop both you and your team by identifying learning needs based on service priorities and delivering in-service training, workshops, and seminars on relevant topics. 
· Contribute to the teaching of students and other health care professionals within formal and inform settings.
Professional:
· Maintain professional registration and demonstrate a commitment to professional standards and continued professional development.
· Comply with their professional responsibilities to develop their practice and deliver care through a governance framework (standard operating procedures, audit, CPD, supervision).
· Seek appropriate managerial and professional support and supervision from senior clinicians and line manager on a regular basis and informing of any risk issues following the appropriate Martin House policies and procedures.
· Demonstrate a full understanding of and comply with NMC/HCPC Standards of Proficiency/Professional Standards and all Martin House policies and procedures.


· Understand professional responsibilities with regards to the data quality for any information which they create, use or process in accordance with the Data Protection Act 1998 and Martin House Data Protection Policy. 
· Ensure awareness of the whistleblowing policy and how to raise concerns.
· Maintain confidentiality in line with Martin House Confidentiality Policy
· Identify and report any risks, hazards, incidents, accidents, near misses and any other areas of concern promptly to senior members of staff following Martin House policy and procedures. 
· Report any concerns regarding the safety and wellbeing of children, vulnerable adults, members of their families in accordance with Martin House policy and procedures. 
· Demonstrate through practice and practical understanding the importance of the continual development of their professional practice, team, and service wide quality improvement. 
· Experience of working with an emotionally challenging caseload and an excellent understanding of self-care and the care of others. 

Quality improvement:
· Participate in the planning, evaluation, and audit of practice, taking responsibility for performance delivery against plan for areas of designated responsibility. 
· Maintain own continuous professional development and education, attending meetings and conferences related to the speciality. 
Safeguarding children and adults:
Employees must be aware of the responsibilities placed on them to maintain the wellbeing and protection of vulnerable children and adults. If employees have a reason for concern that an individual is at risk, they should escalate this to the appropriate person i.e.: line manager, safeguarding lead, care team leaders, doctors, or clinical leadership team. 
· Safeguard all babies, children and young people and vulnerable adults accessing our services, by responding to concerns raised in a timely and appropriate manner and effectively escalating these in accordance with Martin House policies and procedures. 
· Continually learn and develop, contributing to a learning culture in the team.
· Work autonomously within professional guidelines and the overall framework of the organisations policies and procedures.
· Work as part of the multidisciplinary team within Martin House offering input when needed to provide holistic and family centred care.
· Work closely with a variety of multi-agency professionals and multi-disciplinary teams within health, care and educational settings to address the emotional and well-being needs of the referred child/ young person or family member, providing advice and support as necessary.
· Work flexibly to offer occasional sessions at weekends or in the evenings if/when needed.
Health & Safety
· To be aware of the safety needs of the children, colleagues volunteers and supporters and adopt a preventative safety approach to all times.
· To report all accidents incidents and untoward incidents 
· To be aware of your health and safety responsibilities as an employee and adhere to these.
Personal development

· To adopt a positive and reflective approach to personal and professional development.
· To participate constructively in a yearly annual appraisal.
· To undertake specific training and to remain updated.
This job description reflects the present requirements of the post and will form the basis of performance appraisal.  As duties and responsibilities change and develop the job description will be reviewed and necessary changes made with consultation.
Equality statement
Martin House is committed to providing care and improving services irrespective of race, ethnicity, disability, gender, religion or belief, age, marital status, or sexual orientation

All Martin House employees are expected to
· Uphold the values of Martin House and behave in a professional manner at all times.
· Value equality and diversity and comply with relevant equality legislation.
· Attend 1:1s with line manager, team meetings and annual appraisals.
· Take part in all relevant mandatory training and any other education and training considered necessary to carry out the role.
· Take responsibility for one’s own personal development.
· Cooperate with colleagues, encourage and support positive working relationships (both internally and externally) and foster a culture of respect and consideration at work.
· Establish and maintain effective communication with relevant individuals and groups, both internally and externally.
· Take responsibility for one’s own health and safety and the health and safety of others whilst at work, and comply with Health and Safety legislation.
· Comply with information governance requirements and maintain confidentiality at all times, as required.
· Work within all Martin House policies and procedures.
· Communicate a positive image of Martin House and protect its reputation.
· Attend for work and events as and when required.
Staff who support Martin House volunteers are expected to
· Carry out effective inductions for new volunteers in your department
· Lead and guide volunteers, providing the support needed to maintain morale and enable them to work effectively
· Ensure all necessary local activity risk assessments, and policies are available and adhered to. 
· Supervise your volunteers appropriately in their day-to-day work and actively work to recognise the work that they do
· Ensure your volunteers have access to some personal time with you on a regular basis 
· Ensure that your volunteers have an annual opportunity to reflect on their volunteering role with you 
· Support appropriate volunteer learning and development within your team
· Play a role in the recruitment of new volunteers within your area
· Support and manage performance issues with volunteers fairly and sensitively, taking advice from the HR department where appropriate 













Person Specification: Family Support Clinical Team Manager 
Qualifications and relevant work experience
Essential criteria:
· Registered Mental Health Practitioner or Senior Accredited Counsellor/Psychotherapist (Level7): Mental Health Nurse/Social Worker or Occupational Therapist (RMN/DipHE/BSc. Mental Health Nursing with NMC registration/Occupational Therapy Degree with HCPC registration/Social Work Degree with Social Work England registration/master’s degree in counselling (Senior Accredited BACP member) or equivalent. 
· NMC/HCPC/BACP current registration and license to practice (or equivalent).
Relevant experience:
Essential:
· Work at a senior level within a team with some responsibility for other staff members.
· Experience of specialist case-management, assessment and planning 
· Have significant experience of working directly with children, young people and their parents/carers, and of working with parents in order to support their child/children.
· Experience of clinical assessment and care planning/management of children/young people and their families exhibiting or at risk of emotional distress.
· Ability to deliver a range of therapeutic techniques which can be incorporated into individual and group interventions.
· Working, collaboratively and in partnership with families to ensure their partnership in the assessment and care planning process.
· Working independently and autonomously, within an integrated multidisciplinary environment, co-collaborating with other teams within team, professional meetings, and case discussions.
· High level communication skills – able to present to a wide range of audiences in an appropriate manner.
· Ability to supervise, teach and assess students and support junior staff members and volunteers.
· Working knowledge of government and professional guidance and appropriate Care Acts.
· Ability to work incorporating the principles of clinical governance. 
· Evidence of relevant continuous professional development and training.
· Active contribution to audit and service evaluation.
· Ability to work autonomously and as a member of multi professional team.
· Excellent communication skills.
· Excellent organisational skills with the ability to plan and balance priorities.
· Can work flexibly (occasional evening and weekend work is required).

Desirable

· Experience as a team leader in a relevant setting.
· Experience of working with children with life-limiting conditions and those who are bereaved.
· Experience of working with children and young adults in palliative care settings.
· Experience of working with extended family members, and relevant support groups
· Experience of working holistically, family centered practice with an emphasis on wellbeing.
· Relevant post-graduate qualification and training within a specialist area.
· Student/staff supervision qualification or equivalent 
· Experience/knowledge of working with diverse cultures and ethnic groups. 
· Knowledge and experience of audit processes
· Recognised Supervision or mentoring training
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