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Job Title		Physiotherapy Assistant Practitioner
Responsible to            Care Team Leader / Physiotherapist
Hours of work 	37.5 hours per week, with a requirement to work unsocial hours as needed including evenings, weekends and Bank Holidays.  Part time considered.
Place of work               Martin House with occasional work in the Community, as required.
Type of contract       Permanent
Overall purpose of the role
To support the delivery of compassionate, high-quality physiotherapy within the children’s hospice environment. The post holder will assist qualified physiotherapists in providing therapeutic support to babies, children, and young people with life-limiting or life-threatening conditions.
The role focuses on hands-on clinical work, including delivery of hydrotherapy, equipment management, and family support, promoting comfort, movement, and quality of life for children and their families.
Tasks and duties
Clinical:
· Participate in the assessment and treatment programme planning for children and young people under the clinical and professional supervision of a qualified therapist. 
· Assist with scheduling and preparation of physiotherapy sessions and group activities.
· Following appropriate training and induction, work without direct supervision in the implementation and delivery of hydrotherapy and physiotherapy programmes in a variety of settings, using basic clinical reasoning skills to assess and make variations as required.  
· To undertake moving and handling techniques, including the use of hoists, pushing wheelchairs and clamping within vehicles.
· Assist therapists / moving and handling trainers to deliver moving and handling training and advising on positioning. 
· Observe and record children’s responses to therapy.  Seek advice and support from the therapist promptly and report back if any variations are made to the programme or goals. 


· Support children and young people in maintaining movement, comfort, and functional abilities, focusing on quality of life and symptom relief.
· Work within scope of competence, seeking supervision and guidance where required.
· To pro-actively keep up to date with clinical competencies and e-learning.
· To carry out personal care as required.
· Support children and young people to access community, social and leisure activities.
· Carry out audits and health and safety/risk assessments as required. This will include dynamic risk assessment during sessions.
· To ensure accurate and contemporaneous record keeping, adhering to standards of confidentiality at all times.
Family and Emotional Support
· Work sensitively with families, carers, and siblings, respecting their emotional and cultural needs and experiences of hospice care.
· Use effective verbal and non-verbal communication skills to liaise with children, young people and families.
· Promote comfort and dignity for children at all stages, including end-of-life care.
· Encourage participation and play within therapy sessions to create positive, meaningful experiences.
· Provide reassurance and guidance to families in safe handling, positioning, and use of mobility or therapy equipment.
Technical and Equipment
· To maintain and inspect equipment, ensuring that it is in a condition which is safe and fit for its intended use, liaising with the therapists and facilities team appropriately.  
· Competency in instruction on the safe use of equipment. 
· Document and record inspection and maintenance logs for equipment on appropriate databases.  
· Ensure all physiotherapy and hydrotherapy areas are clean, safe, tidy, and well-prepared.
· Support therapists in researching, ordering and procuring equipment.
Health & Safety
· To be aware of the safety needs of the children, colleagues, volunteers and supporters and adopt a preventative safety approach at all times.
· To report all accidents, incidents and untoward incidents.

· To be aware of your health and safety responsibilities as an employee and adhere to these.

Personal development
· To adopt a positive and reflective approach to personal and professional development.
· To participate constructively in a yearly annual appraisal.
· To undertake specific training and to remain updated.
· Be committed to Martin House’s values – Excellence, Respect, Integrity and Compassion
This job description reflects the present requirements of the post and will form the basis of performance appraisal.  As duties and responsibilities change and develop the job description will be reviewed and necessary changes made with consultation.
The physiotherapy assistant practitioner will be required at times to work in the community to support our children and families at home and therefore will need to drive a Martin House pool car and have access to their own vehicle for business purpose to allow them to fulfil the remit of their role.  
Martin House has a multi-professional; multi-skilled team seeking to reach out to each family in a way that most helps them. Because of this team members may be expected to accept a different or unusual task or role.
In order to provide a good standard of care at all times, you will be required to work a variety of shifts, including weekends and bank holidays.
Equality statement
All employees will demonstrate commitment to and actively promote Martin House’s commitment to value and respect equality, diversity and inclusion in all aspects of their duties and working relationships.

Safeguarding Children, Young People and Adults at risk 
Martin House is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults and expects all employees to share this commitment. Recruitment checks are undertaken in accordance with safer recruitment standards and successful applicants may be required to undertake a DBS via the Disclosure and Barring Service. 


All Martin House employees are expected to
· Uphold the values of Martin House and behave in a professional manner at all times.
· Value equality and diversity and comply with relevant equality legislation.
· Attend 1:1s with line manager, team meetings and annual appraisals.
· Take part in all relevant mandatory training and any other education and training considered necessary to carry out the role.
· Take responsibility for one’s own personal development.
· Cooperate with colleagues, encourage and support positive working relationships (both internally and externally) and foster a culture of respect and consideration at work.
· Establish and maintain effective communication with relevant individuals and groups, both internally and externally.
· Take responsibility for one’s own health and safety and the health and safety of others whilst at work, and comply with Health and Safety legislation.
· Comply with information governance requirements and maintain confidentiality at all times, in accordance with Professional code of conduct and/or safeguarding procedures. 
· Work within all Martin House policies and procedures.
· Communicate a positive image of Martin House and protect its reputation.
· Undertake any other duties as reasonably required

















Person Specification
Qualifications & Relevant Work Experience:
Essential
· Good level of education including GCSE’s (grade 4/ C or above) including English and Mathematics (or equivalent).
· Previous experience in physiotherapy, hydrotherapy, therapy assistant role, or hospice/palliative care setting.
· Experience of working with children and /or young adults.
· Physically capable and water confident, as the role includes leading hydrotherapy sessions in the pool.
· Understanding of safe moving and handling and basic postural care principles.
Desirable 
· Experience of using therapy, exercise or mobility equipment including assessment, provision, maintenance and inspection. 
· Experience of delivering training or exercise programmes to children, young adults, carers and staff.
· Previous experience with hydrotherapy, or aquatic rehabilitation.
· Basic understanding of hydrotherapy principles and contraindications.
· Recognised pool safety qualification. 
· Experience of working with children / or young adults with special educational needs or life limiting conditions in a palliative care setting.
· Knowledge of children’s palliative care and symptom management.

Knowledge and Skills:
· Excellent verbal and organisational skills.
· Knowledge of current legislation relating to children and young people including best practice in safeguarding children.
· Strong organisational skills to manage multiple priorities effectively while maintaining attention to detail.
· Proficiency in using electronic health record systems for documentation purpose.
· Ability to document clear and concise details of care routines and practice.
· Excellent interpersonal skills.
· Evidenced ability to adopt a proactive approach to reporting and resolving health and safety issues.
· Demonstrable commitment to maintaining own professional development.

· Proficiency with a range of IT systems.

Attributes:
· Ability to communicate sensitively with children, young people and families in line with Martin House’s values and expectations.
· Empathy, resilience, and ability to support families through emotional situations.
· Ability to work collaboratively as part of a team.
· Ability to demonstrate respect for children, young people, their families and colleagues.
· Outstanding care skills with a focus on empathy, compassion, and active listening.
· Ability to work independently, as well as part of a collaborative team environment.
· Diplomacy and advocacy skills in relation to children, young people and families and other external agencies and within Martin House.
· Ability to work within a palliative care environment.
· Positive attitude, proactive and flexible.
· Ability to meet set targets and work to deadlines.
· Enthusiastic approach to work with a genuine passion to see Martin House Children’s Hospice succeed in its strategic objectives.
· Ability to adapt and reprioritise at short notice based on the immediate needs of the children and young people and their families.
Other essential requirements
· In order to carry out Hospice@Home, access to a car for business use and ability to drive Martin house Pool Cars is essential.
· As we work with children and adults at risk this role is subject to an Enhanced DBS check with child and adult barring.
· Willing to undergo immunisation checks and immunisations where applicable.
· Ability to provide evidence of right to work in the UK.
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